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The Use of Social Networks in Performing Public Relations Tasks in
Iraqgi Private Banks - A Survey of Public Relations Practitioners
Prepared by: Ali Osama Abdullah
Supervised by: Prof. Ezzat Mohamed Hijab
Abstract

The study aimed to identify how public relations practitioners in Iraqgi private banks use
social networks in accomplishing public relations tasks of all kinds, such as: banking,
marketing, media, and others.

The study population was represented by public relations practitioners in lIraqi private
banks, distributed over (40) private Iragi banks that were actually operating. The study
followed the method of a comprehensive inventory sample of all public relations
practitioners in lIraqi private banks, whose number reached (89) respondents, and who
were subjected to a survey of their opinions and measurement of their attitudes.

The study used the descriptive analytical approach, and used the guestionnaire as a tool
for collecting the study data.

The study come-up with several results, including: A large proportion of public relations
practitioners in Iragi private banks use permanently and mostly social networks to
accomplish public relations work and tasks to gain the bank’s external audience.

The results of the use of the types of social networks for public relations practitioners in
Iragi private banks showed that the highest degree of relative importance for them was
for Facebook, then WhatsApp and Instagram, then Telegram and Twitter.

Public relations about banking issues require awareness and education in special issues,
such as: deposit, credit, loans, interest rate and withdrawal.

The study also revealed that public relations practitioners in Iragi private banks succeeded
in achieving cognitive, psychological and communication satisfactions of various types,
at a high level and with a high degree of relative importance, as a result of their
professional performance and their use of social networks in accomplishing public
relations tasks.

Keywords: Social Networks, Public Relations, Iragi Private Banks.
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